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Questionnaire on the AML/CFT challenges
 of the Banking sector in the MENA region  

The 9th Plenary meeting, which was held in the kingdom of Bahrain in May 2009, adopted the mechanism of the private sector dialogue; The Plenary approved on holding, from time to time, dialogue sessions and meetings with the private sector where the representatives of the concerned parties in the Private Sector will be invited depending on the subjects proposed for discussion.
The 1st Private Sector Dialogue meeting was held, within the scope of this mechanism, on November 12, 2009 on the margin of the 10th Plenary meeting in Lebanon. The meeting was restricted to representatives of the banking sector, and attended by representatives of the Union of Arab Banks, a number of national banks, associations and unions concerned with banking issues in some of MENAFATF member countries.
During the said meeting, it was agreed to prioritize, through this period, the identification of the AML/CFT challenges of the banking sector in the MENA region, by a questionnaire to be addressed to the banking sector in order to gather and analyze the replies and further, work on studying such challenges and help the banking sector in the MENA region overcome them.
For this purpose, the attached questionnaire was prepared to identify the challenges; therefore, you are kindly requested to fill this questionnaire and return it back to the MENAFATF Secretariat (by email: info@menafatf.org) within a period not exceeding 2 months. A copy of the questionnaire is also available online, on the following link:

http://www.menafatf.org/images/UploadFiles/menafatf_04_09_psd1_final_published_E.doc
For any queries or questions, please contact the Secretariat info@menafatf.org.

Questionnaire on the AML/CFT challenges
Of the Banking sector in the MENA region 
Guidelines:

Please read carefully the guidelines which will help you fill in the questionnaire:

(a) Please put a (() in the correspondent box (Agree – Agree to a certain extent – Disagree) which express the opinion of the bank you are representing for each statement/question.

(b) Please state the most important aspects of challenges and the means you deem appropriate to overcome them – in your own point of view – briefly and in the form of bullets listed below the statement/question. 

	First:  Bank Information 

	Type of the Bank
	 FORMCHECKBOX 
Commercial  FORMCHECKBOX 
Specialized ( FORMCHECKBOX 
– Real estate  FORMCHECKBOX 
–Agricultural  FORMCHECKBOX 
 Industrial)

	
	 FORMCHECKBOX 
 Islamic               FORMCHECKBOX 
 Other (Please specify:      )

	Number of local branches and subsidiaries
	     

	Number of foreign branches and subsidiaries
	


	Second: Challenges related to AML/CFT measures and procedures

	( Please choose the level of your agreement considering that each of the following challenges are facing your bank

	1- Customer identification (permanent or occasional, whether natural persons, or legal persons or legal arrangements
)

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a  certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	2- Identification of the beneficial owner


	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a  certain extent  
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:




	Means proposed to overcome the challenges:




	3- Verification of the Customer/ Beneficial Owner.

	 FORMCHECKBOX 
 Agree    
	 FORMCHECKBOX 
Agree to a certain extent   
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	4- Obtaining information related to the purpose and nature of the relationship 

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	5- Obtaining information on the source of funds and wealth for a customer identified as PEPs

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	6- Updating customers’ information.

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	7- Classification of customers and business relationships on risk basis.

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	8- Requesting to have policies in place or taking sufficient measures to prevent the misuse of technological developments in ML/TF schemes because they restrict the ambitions of your bank to provide new services that rely on modern technological tools.

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	9- Record Keeping

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	10- Identifying ML suspicious transactions, performing the basic analysis and reaching the relationship between the different parties.

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	11- Identifying TF suspicious transactions, performing the basic analysis and reaching the relationships with the different parties

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	12- Conformity between AML/CFT requirements in general and competitive/ trade objectives

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	13- Improve and develop AML/CFT software

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	14- Increase training programs related to AML/CFT

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:





	Third: Challenges related to dealing with  other parties

	15- Relationship with correspondent banks in some countries, particularly those requesting specific issues, such as to prohibit dealing with specific persons concerning whom no official lists are incoming to the bank

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	16-  Law Enforcement Agencies directly dealing with the bank, particularly when requesting some information about the customers

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	17- Absence of prompt response of the FIU to the urgent inquiries

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:




	18- Not obtaining sufficient and appropriate feedback from the FIU regarding STRs and the procedures that should be taken by the bank

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:





	19- Spreading the culture of minimizing the reliance on cash in daily transactions among the public

	 FORMCHECKBOX 
 Agree  
	 FORMCHECKBOX 
 Agree to a certain extent
	 FORMCHECKBOX 
 Disagree

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:





	20- Are there any other AML/CFT challenges in your bank?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No

	Most important aspects of the challenge:



	Means proposed to overcome the challenges:





	Fourth: Other Questions

	21- Is it mandatory to have one compliance officer and another officer in charge of AML/CFT or the same person can perform both tasks 

	 FORMCHECKBOX 
 2 persons  
	 FORMCHECKBOX 
 1 person

	22- Please suggest a definition and a description for each position and clarify the relation between both

	


	23- In your opinion, what are the best means and ways that ensure the compliance officer’s independence

	



� According to the FATF definition, legal arrangements mean direct trust funds or similar legal arrangements. Examples of similar legal arrangements include (for AML/CFT purposes) fiducie, treuhand and fideicomiso.


�  According to FATF definition, Beneficial owner refers to one natural person (persons) who owns or has full control over the customer and/or the person on whose behalf operations are made. It includes as well, the persons who have full control over a legal person or a legal arrangement.





	MENAFATF Secretariat
	

	17 August 2010
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